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Ramp Designer plugin collects the following user information each time the plugin is 
started and sends it to a secure server owned by Rost Software LLC: 

 Date and time the plugin was initialized  
 Name of the application that the plugin is being used by (for example Autodesk’s 

Civil 3D) 
 Plugin name (ie Ramp Designer) 
 Plugin version 
 Autodesk ID 
 Public IP address 
 Whether the plugin started successfully 

 
Data will be retained on the secure server for a period of no more than 2 years. The server 
will be secured using common industry third party services. 
 
Data will be used to monitor regular use of Ramp Designer and will not be shared with any 
third parties for any purpose except those as required by US law. 
 
If the users do not agree with this agreement they must immediately cease use of Ramp 
Designer. Contact support@rostsoftware.com to request for sent data to be deleted. 
 
For most up to date privacy policy or for more information visit rostsoftware.com or 
contact support@rostsoftware.com 
 
 
 
 
 
 
 

 

 

  


